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Abstract

The main objective of this systematic mapping research was to identify scientific publications on violence and
emotional dependence in the last two years. The methodology used consisted of a search for documents in the
following databases: Web of Science, Scopus through the search “risk* of violence* AND emotion* depend*”, and
for Scielo and The Reference “Violence Emotional dependence”. Where 19 research studies were found, which
comprise articles, master’s theses and doctoral dissertations. It was found that most of the research has been
conducted in Latin America, especially in Peru, where the Emotional Dependence Questionnaire (CDE) of Lemos
and Londofio and the Emotional Dependence Inventory (IDE) have been used, with regard to the violence variable,
different types of instruments are used. It could be detected that in a large part of the explorations there is a close
connection between violence and emotional dependence, producing problems in the integral health of the person.
It should be emphasized that none of the research belongs to quartile level one, which would lead to the conclusion
that it would be beneficial to carry out innovative research on this topic in order to optimize future studies on
couple relationships.
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Resumen

La presente investigacion busco determinar la relacion entre la complejidad del Tecnoestrés y asertividad en
profesionales de Per(1-2023,y de ese modo entender cdmo el trabajo con uso de la tecnologia genera tecnoestrésy
ésta puede afectaren lacomunicacion asertiva de los empleados provocando dificultadesinterpersonales,laborales
y familiares. Se evalud de forma voluntaria y andnima; se tomd una muestra de 92 profesionales de diferentes
carreras que oscilan entre las edades de 25 a 60 afos, pertenecientes a la region la Libertad y a Huancavelica.
Se utilizo el test de asertividad y un cuestionario para recabar informacidn sobre el tecnoestrés. El disefio de esta
investigacion es cuantitativo correlacional. De acuerdo a los resultados se establece que existe relacion negativa
moderada; por ende, se rechaza la hipdtesis nula aceptando hipdtesis alterna. Se concluye que existe relacion
entre el tecnoestrés y la asertividad con un valor de valor de “rho” =-0,437 (p=0,000<0.05).
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INTRODUCTION

Stress derives from the Greek Stringere, which
means to cause tension. Barradas (2018)
states that stress is a phenomenon in modern
society that involves a poor match between
personal capabilities and demands, generating
dissatisfaction and feelings of stress. During the
pandemic, there was an increased use of ICT,
which are tools that can be used for different
purposes (positive or negative), and in different
ways, more or less adaptive.” (Coppari,2018).
Today, we live in a world of technology; our work,
family, and even personal information have been
stored in the clouds or applications in various
forms, although being exposed to tablets,
computers, and cell phones apparently does not
generate any problems or stress, this is not so
because being exposed our brain is working and
reaches such a point of generating discomforts
such as headaches, eyes, back and even mental
fatigue and sleep, Golu (2021) refers that with
the use of video platforms and programs has
produced widespread fatigue, which specialists
have called technological fatigue. Therefore,
we could say that “technostress”, according
to Brod in 1984, is an adaptive disease caused
by the lack of ability to deal with new tools and
technologies healthily; he relates it to the adverse
psychosocial effects of the use of technologies”
(Coppari, 2018). One of the problems that can
be generated by technostress are the barriers
to human communication, both verbal and
nonverbal (misunderstandings, shouting, etc.);
on the other hand, the psychological affectation
in the person can be severe to the point of
affecting the mental health of those who work
and that according to Vidotti et al. (2019),
interferes in the relationship of satisfaction and
pleasure that the individual has with the work
and with the quality of life. Cannizzaro et al.
(2019), the professional work environment, there
are non-specific psychosocial and environmental
risks that can determine different organic and
behavioural disorders. Technostress syndrome
is expressed by poor digital disconnection in
working life (Rodriguez, 2020). Technostress
can generate workers’ techno addiction, techno
fatigue and techno anxiety, which could affect
their mental health.
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Different studies have evidenced the” presence
of technostress in university teachers and
differences by sex in technological overload and
techno-invasion” (Rodriguez et al., 2021). So also
Sanchez et al. (2020) “defend the idea that older
public workers are more prone to technology-
related stress at work”. On the other hand, there
is a higher prevalence of techno-stressors among
teachers (Pinillos, 2021) who have to adapt to
ICTs; in view of this, Pdez (2020) states that
ICTs bring to society knowledge that facilitates
the development of new ways of organizing,
communicating, teaching and learning and thus
the transformation and evolution of society.

On the other hand, Coppari (2018) states that
by the ‘90s, psychologists Weil and Rosen 1997
had already explained the “negative impact on
attitudes, thoughts, behaviours or physiology
caused directly or indirectly by technology”;
before this, it is necessary to indicate then that
it becomes a psychosocial risk and detrimental
to health and affects assertive communication
in interpersonal relationships, This can lead
to conflicts and even to violence, so seeking
strategies of multiple coping techniques to deal
with stress can help (Ferreira, 2021), on the other
hand, the high levels of digital skills will allow to
quickly adopt strategies in remote work (Yauri,
2022); and having optimal working conditions, in
terms of technological resources will also help to
reduce risk (Rodriguez & Yepes, 2020).

It is thought that communication is only verbal,
but this is not so; it is also nonverbal (looking at
us, listening, etc.), so it is essential to consider
how we communicate to be assertive, and that
can help us manage stress. Then arises the
word assertiveness, which implies expressing
thoughts and feelings with sincerity and respect.
For Shelton and Burton (2004), acting with
assertiveness allows for improving self-esteem,
gaining confidence, defending rights when
necessary, negotiating, and taking responsibility
for the quality of existing relationships with
others; on the other hand, having aggressive
or passive communication will lead to negative
experiences in relationships with others; the
inability to respond appropriately can create
resentment, anxiety and other kinds of negative
emotions (Shelton & Burton, 2004). The question
arises: What is the relationship between the
complexity of technostress and assertiveness in
Peruvian professionals?



On the other hand, this research will serve
to identify the consequences generated
by technostress and how it affects human
communication, and based on this, seek
strategies to improve the quality of life of
professionals in the work and family field, as well
as to help further the study of the variables.

Finally, Vincensini (2023) states that to avoid
the appearance of mental health problems
in employees, companies can offer flexible
schedules and sufficient disconnection from
work, promote a healthy lifestyle, act when a
worker is subjected to excessive workload, offer
workshops on stress management, resilience
and communication to managers, employees and
promote the reconciliation of work and personal
life.

METHOD

The sample consisted of 92 professionals from
the La Libertad and Huancavelica regions, and
the ages ranged from 20 to 40 years old (28
evaluated), 41 to 50 years old (38 evaluated)
and 51 years old and over (26 evaluated). Non-
probabilistic convenience sampling was used,
and data were collected using questionnaires
to measure the level of technostress and an
assertiveness questionnaire. The results were
processed with SSPSS.

Procedure

Forthe application of the instruments, permission
was requested to send the forms elaborated
through Google Forms to the Whatsapp work
groups of different professional careers.

RESULTS
Table 1
Calculated value (CV) of the “rho” and “p” test.
Technostress Assertiveness
(Grouped) (Grouped)
Technostress Correlation
Rh 1. -437*
0 de Spearman (Grouped) coefficient 000 3
Sig. (bilateral) 0.000
N 92 92
Assertiveness Correlation
. -A437* 1.
(Grouped) coefficient s 000
Sig. (bilateral) 0.000
N 92 92

** Correlation is significant at the 0.01 level (bilateral).
Note: data base.

Decision: Taking into account that the “rho” value =-0.437 (p=0.000<0.05) and based on the decision
table, it is established that there is a moderate negative relationship; therefore, the null hypothesis is
rejected and the alternative hypothesis is accepted.
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Table 2
Relationship between technostress and assertiveness.

Low 0 0.0 1 11 6 6.5 1 12.0 18 196
Technostress Medium 1 11 5 54 49 53.3 7 7.6 62 674
High 0 0.0 6 6.5 4 4.3 2 22 12 13.0
Total 1 1.1 12 13.0 59 64.1 20 217 92  100.0
Table 3

Measuring technoanxiety and assertiveness.

Low 0 0.0 2 22 21 228 9 9.8 32 34.8

Technoanxiety Medium 1 11 8 8.7 35 38.0 10 10.9 54 587
High 0 0.0 2 22 3 33 1 11 6 6.5

Total 1 1.1 12 13.0 59 64.1 20 21.7 92 100.0

The highest frequency with respect to the variables is 38% of the evaluated population who present

medium technoassertiveness and are normally assertive.

Table 4
Measuring Techno fatigue and assertiveness.

Low 0 0.0 2 22 14 15.2 M 12.0 27 29.3

Technofatigue Medium 1 11 4 4.3 39 424 7 7.6 51 554
High 0 0.0 6 6.5 6 6.5 2 22 14 15.2

Total 1 11 12 13.0 59 64.1 20 21.7 92 100.0
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The highest frequency with respect to the variables
medium techno fatigue and are normally assertive.

Table 5
Measuring techno addiction and assertiveness.

is 42.4 % of the evaluated population who present

Assertiveness

Difficulty in

Slightly

Normally Consistently

- . ) . ; Total %
being assertive assertive assertive assertive
f % f % f % f %
Low 0 0.0 0 0.0 9 9.8 7 7.6 16 17.4
Technoaddiction Medium 1 11 10 10.9 42 457 12 13.0 65 707
High 0 0.0 2 2.2 8 8.7 1 1.1 1 12.0
Total 1 1.1 12 13.0 59 64.1 20 217 92 100.0

The highest frequency with respect to the
variables is 45.7% of the evaluated population
who present medium technoaddiction and are
normally assertive.

DISCUSSION

The objective of this research was to determine
the relationship between the complexity of
technostress and assertiveness in Peruvian
professionals. Taking into account that the
“rho” value =-0.437 (p=0.000<0.05) establishes
that there is a moderate negative relationship;
therefore, the null hypothesis is rejected,
accepting the alternative hypothesis of the
research, which states that there is a relationship
between technostress and assertiveness. These
results are corroborated by Octavio (2020),
who indicates that assertive communication
strengthens interpersonal relationships,
reducing stress. In addition, Coppari (2018)
states that already in the 1990s, psychologists
Weil and Rosen explained the “negative impact
on attitudes, thoughts, behaviours or physiology
caused directly or indirectly by technology”.
Likewise, Machorro (2020) indicates that
“postmodernity has an important and decisive
technological support, which directly influences
communication between people”.

On the other hand, Ascue et al. (2021)found
that more than 50% of the evaluated workers
present technostress; likewise, Dominguez et
al. (2021) in their research demonstrate the
presence of “technological overload, daily work
intensity, techno-invasion and socioemotional
consequences of working outside working hours
as some of the creators of technostress.. The
technostress found in the sample points to the
need for further studies on the phenomenon
during and afterthe pandemic”.In addition,Cafas
and Hernandez (2019) indicate in their research
that teachers are assertive when communicating.
However, they found statistically significant
differences with respect to the level of training,
years of experience, and number of children. They
conclude that it is necessary to reinforce and
improve some characteristics of communication.
In this sense, and according to the new forms of
technological employment, technostress could
affect assertive communication and generate
difficulties in interacting with others. Under
those above and by analyzing these results, we
confirm that the less technostress, the better the
assertive communication will be in a constant
way and probably proceed well in most of the
situations.

On the other hand, with regard to the techno-
anxiety dimension, we obtained a frequency of
58.7% at a medium level. In view of these results,
Cuenca and Valdez (2022) found techno-anxiety
in 34% of their sample. In this sense, anxiety
could generate mental health problems and even
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poor job performance. On the other hand, 38% of
the sample evaluated is typically assertive, which
implies that in some situations, they tend to be
assertive naturally. However, they may need to
develop additional skills.

Regarding the Technofatigue dimension, a
frequency of 55.4% was obtained at a medium
level, and 42.4% of the evaluated sample is
usually assertive. In view of these results, Cuenca
and Valdez (2022) found techno fatigue in 43%
of their sample, and according to Gémez (2021),
techno fatigue is characterized by a feeling of
physical and mental tiredness, which leads to
difficulties in assimilating new information. In
this sense, it could be indicated that techno
fatigue is a risk for physical and mental health.
Likewise, Carridn et al. (2022) indicate that work
fatigue and anxiety are influential factors in the
presence of teacher technostress.

Regarding techno addiction, it was found that
70.7% present a medium level; these results
coincide with Villavicencio, Ibarra and Calleja
(2020), who found in their research significant
differences in techno addiction by marital status
(U = 7612150, p=.012) and occupation [x2(2) =
4.698, p =.008]. They conclude that people with
schooling levels, managers and independent
entrepreneurs present higher techno anxiety,
techno fatigue and techno addiction. Gomes
(2021) explains that techno addiction is the
uncontrollable compulsion to use technology,
which ends up making them dependent and
affecting their lives; it can also be observed that
45.7% are usually assertive, which implies that
in some situations, it is necessary to develop
additional skills.

CONCLUSIONS

The relationship between technostress and
assertivenessis moderately negative,which could
mean that if the values of one variable increase,
the values of the other variable decrease.

Technostress is present in the work activity of
professionals who make use of technology in
their work life and can generate fatigue, anxiety
or even addiction.
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Assertiveness can be affected by technostress
and cause poor communication at home, at work
or in society.

The highest percentage of those evaluated
present techno addiction; this could later mean
problems in communicating assertively.

To avoid the appearance of technostress in
employees, companies should offer optimal
working conditions, respecting the working day
to avoid work overload inside and outside the
workplace.

Finally, it is necessary to delve deeper into the
study of the variables investigated.

REFERENCES

Ascue,E., Iberico,L.yTorres, A.(2021).Tecnoestrés
ysatisfaccion laboralentrabajadores que realizan
teletrabajo en instituciones adventistas. Alicia.
https://alicia.concytec.gob.pe/vufind/Record/
UEPU_67594cb13976dea8cb26abdbd95ef933

Barradas, M. (2018). Estrés y burnout enferme-
dades en la vida actual. Palibrio. https://books.
google.com.pe/books?id=rOBiDWAAQBA-
J&printsec=frontcover&dg=burnout+y+es-
tres+laboral&hl=es&sa=X&redir_esc=y#-
v=onepage&qg=burnout%20y%20estres%20
laboral&f=false

Cannizzaro, E.,, Ramaci, T, Plescia, F (2019).
Work-related stress, pathophysiological me-
chanisms and influence of environmental gene-
tic factors. Journal IJERPH, 16(20), 1-10 https://
doi.org/10.3390/ijerph16204031

Canfias, D. y Hernandez, J. (2019) Comunicacion
asertiva en profesores: diagndstico y propuesta
educativa. Revista Praxis y Saber, 10(24),143-165.
http://www.scielo.org.co/scielo.php?script=sci
arttext&pid=52216-01592019000300143

Carrion, N., Castelo, W., Guerrero, J., Crillo, L.y Ja-
ramillo, M. (2022). Factores que influyen en el tec-
noestrés docente durante la pandemia por la CO-
VID-19, Ecuador. Revista Informacion Cientifica.
107(2), 1-12. http://scielo.sld.cu/scielo.php?scrip-
t=sci_arttext&pid=s1028-99332022000200006



mailto:/vufind/Record/UEPU_67594cb13976dea8cb26abdbd95ef933?subject=
mailto:/vufind/Record/UEPU_67594cb13976dea8cb26abdbd95ef933?subject=

Coppari, N. (2018). Tecnoestrés, entre lo deifico
y lo Demdnico: Las TICs y su Impacto en los Jo-
venes. Prociencia-CONACYT. https://www.cona-

Pinillos, P. (2021). Tecnoestrés y teletrabajo. RIU-
LL-Repositorio institucional. http://riull.ull.es/
xmlui/handle/915/22854

cyt.gov.py/sites/default/files/upload_editores/
u294/TECNOESTRES.pdf

Cuenca Méndez, L. M. & Valdez Cuéllar, Y. F
(2022). Tecnoestres en docentes universitarios
en tiempo de pandemia. Academic Disclosure,
4(2),47-64. https://revistascientificas.una.py/

Rodriguez, D., Totolhua,B., Dominguez, L. Rojas, J.,
De La Rosa, B. (2021). Technostress: A descrip-
tive analysis in university professors during the
health contingency due to COVID-19. Acta Aca-
démica, 3(2), 225-237. https://www.aacademica.
org/dr.jose.luis.rojas.solis/72

index.php/rfenob/article/view/2633

Dominguez, L., Rodriguez, D. Totolhua, B. y Rojas,
J. (2021). Tecnoestrés en docentes de educacion
media superior en el contexto de confinamiento
por COVID-19: Un estudio exploratorio. Revis-
ta Dilemas contemporaneos: educacion, politica
y valores, 9(1), 1-21. https://www.scielo.org.mx/
scielo.php?pid=S2007-789020210008000438&s-
cript=sci_arttext

Ferreira, K. (2021). O Stress docente relacionado
ao ensino remoto no contexto da pandemia do
Covid-19 em Maraba-Pa. https://faced.unifesspa.
edu.br/images/TCC/2021/KAUANNA_PETRA.pdf

Golu, F. (2021). Tech Fatigue - A new pandemic.
Studia Doctoralia. Psychology and Educational
Science. 12(2), 85-87. https://studiadoctoralia.
ro/index.php/sdpsych/article/view/129/109

Gomez, M. (2021). La cuarta revolucion indus-
trial y su impacto sobre la productividad, el em-
pleo y las relaciones juridico-Laborales: desafios
tecnoldgicos del siglo XXI. Aranzadi. https://
books.google.com.pe/books?id=kzcOEAAAQ-
BAJ&pg=PT87&dg=tecnofatiga&hl=es&sa=X&-
ved=2ahUKEwiMisbliZ39AhUhppUCHaQfB7w-
QG6AFGBAgBEAI#v=0onepage&qg&f=false

Machorro, M. (2020). Postmodernidad, tecnologia
y comunicacion humana. Revista Medicina Ge-
nética, 31(3), 565-575. https://doi.org/10.36105/
mye.2020v31n3.02

Octavio,J. (2020). Comunicacion Asertiva: jEx-
présate sin miedo! 5 consejos para comunicarse.
https://books.google.com.pe/books?id=Jud-
tEAAAQBAJ&pg=PA7&dg=estres+y+aserti-
vidad&hl=es&sa=X&ved=2ahUKEwWiKmJG1
JIOAhWALrkGHZ54AKA4FBDoAXoECAYQAQ#-
v=onepage&qg&f=false

Péez, Ch. (2020). La influencia de las TIC's en Ja so-
ciedad actual https://entorno-empresarial.com/
la-influencia-de-las-tics-en-la-sociedad-actual/

Rodriguez, Py Yepes, Y. (2020). Implicaciones del
tecnoestrés en trabajadores: una revision siste-
matica [Trabajo de grado para obtencién de gra-
do en Psicologia, Universidad de Santo Tomas
- Bogota]. https://repository.usta.edu.co/hand-
le/11634/31995

Rodriguez, M. (2020). El Tecnoestrés como factor
de riesgo para la seguridad y salud del trabaja-
dor. Lan Harremanak, (44), 164-183. https://doi.
0rg/10.1387/lan-harremanak.22239

Sanchez, M., Cebrian, B., Ferre, P, Navarro, M. y
Plazuelo, N. (2020). Tecnoestrés y edad: Un estu-
dio transversal en trabajadores publicos. Cuader-
nos de Neuropsicologia, 14(2), 25-33. https://dial-
net.unirioja.es/servlet/articulo?codigo=7682392

Shelton, N., Burton, S. (2004). Asertividad. Haga
oir su voz sin gritar. FC Editorial.

Vidotti, V., Trevisan, J., Quina, M., Perfeito, R. y
Cruz, M. (2019). Sindrome de burnout, estrés la-
boral y calidad de vida en trabajadores de enfer-
meria. Enfermeria global, 18(3), 344- 376. https://
dx.doi.org/10.6018/eglobal.18.3.325961

Villavicencio, E., Ibarra, D. G., & Calleja, N. (2020).
Tecnoestrés en poblacidn mexicanay su relacion
con variables sociodemograficas y laborales. Psi-
cogente, 23(44), 1-27. https://doi.org/10.17081/
psic0.23.44.3473

Vincensini, P. (15 de Febrero 2023). Mds alld del
«gestdas bien?». Salud mental en el trabajo. ht-
tps://www.ioe-emp.org/es/noticia/detalles/blog-
mas-alla-del-estas-bien-salud-mental-en-el-tra-

bajo

Yauri, C. (2022). Trabajo remoto y el estrés labo-
ral en educadores de educacion primaria - Huar-
mey, 2022 [Tesis de posgrado, Universidad
César Vallejo]. https://repositorio.ucv.edu.pe/
handle/20.500.12692/98079

€120301



